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We are responding to the
invitation from the Boundary
Committee for concepts
and proposals for the
structural review of local
government in Norfolk.  We
have assembled and
considered an extensive
range of evidence in
relation to the way in which
the economy of Norfolk
works, and the way in
which public services are
currently delivered across
the county.  We have
studied and evaluated local
opinion and habits, for
example, where people feel
they belong.

Our fundamental conclusion is that Norfolk has two distinct and very separate
economic sub regions, one in the east of the County driven by the economic
powerhouse of Norwich and a second in the west of the County where King’s Lynn
fulfils a similar role.  The existing pattern of public service delivery lends itself to a
configuration based on this economic geography.

It is our strongly held view that the structural review
of local government services should be built around
the reality of the way Norfolk works.
The proposals contained in this submission, after
evaluating the evidence base, do just that.

Foreword
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Assumptions

Holt

Diss

Loddon

Watton

Cromer

Stalham

Dereham

Aylsham

Norwich
Swaffham

Fakenham

Thetford
Harleston

Wymondham

Hunstanton

Sheringham

King's Lynn

Attleborough

Long Stratton

North Walsham

Great Yarmouth

Downham Market

Wells-Next-The-Sea

A. We can reserve the right to review and submit revised proposals for unitary 
government in Norfolk, once the Terms of Reference for the Boundary 
Committee have been published.

B. Re-organisation is based within existing county boundaries; should this no 
longer apply we may wish to make a strong case for synergies with parts of 
southern Lincolnshire and northern Cambridgeshire.

C. Our proposals should be at a conceptual level at this stage. 

D. We are not required at this stage to evidence in any detail the affordability of our 
proposals.

E. Wider consultation will inform the full business case; at this stage, we have cross-
referenced our proposal to existing evidence, and ‘reality-checked’ our ideas with a 
range of audiences, to ensure that this submission is both realistic and appropriate.

F. The Boundary Committee is not looking for specific boundary proposals. We have 
therefore placed only indicative lines on maps to illustrate our concept.

Existing District Council Boundaries in Norfolk
and Main Settlements

We have made a number of assumptions in producing this document. 
In particular we have assumed that:

© Crown copyright. All rights reserved.
100024314 - 2007. 
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Introduction
1. There are two key economic drivers in Norfolk based

around the city-region of Norwich in the east and 
the significant sub-region of King’s Lynn and its rural 
hinterland in the west. 

2. Norwich has an economic influence of national 
importance which extends across a significant part of
Norfolk and north Suffolk. However, this influence 
diminishes as you travel west across the county. 

3. Due largely to its equidistance from Norwich, 
Peterborough and Cambridge, King’s Lynn performs 
an economic role greater than that of towns of 
comparable size. Its influence extends eastwards 
towards the centre of the county as well as out 
towards parts of Lincolnshire and Cambridgeshire.

4. This does not ignore the role played within the east 
by Great Yarmouth; its relative proximity to Norwich, 
and closer links with the Lowestoft area, suggest that
other factors are at play in the East that reinforces 
the need for an east/west focus. 

5. We believe that the optimum solution for Norfolk will 
allow new councils to be both small enough to be 
‘light on their feet’ and responsive to local issues and
circumstances, yet large enough to ‘punch above 
their weight’ to influence regional and national 
decision makers and funding bodies, securing a fair 
deal for their communities. 

6. New authorities should be created which make 
sense in terms of the way in which people live their 
lives, ie where they work, shop, spend their leisure 
time, access health, education and other public 
services.

7. The evidence that follows from this headline 
assessment supports an east / west unitary solution 
as illustrated on page 9. This refutes arguments for 

unitary government based on both north / south 
and  single county solutions as inappropriate and ill-
conceived. 

8. This document sets out a concept for unitary local 
government in Norfolk based around the economic 
centres of Greater Norwich and King’s Lynn. This 
provides for an east / west unitary solution with or 
without a separate Norwich unitary authority which is
compatible with the four unitary solution which we 
have worked on with South Norfolk District Council.

9. The geographic boundaries are left for later 
consideration in order to facilitate dialogue with other
parties at the next stage in this process. Appendix A
shows that a western unitary would have a 
population of around 220,000 and approximately a 
quarter of Norfolk’s public infrastructure, fitting a 
model for delivering efficiency gains whilst providing 
resilience in service delivery. 

10. This proposal sets out a model of local government 
that is applicable across Norfolk, irrespective of 
where the lines are ultimately drawn.  It meets the 
government’s criteria and responds to the Boundary 
Committee’s Key Lines of Enquiry.  It will deliver 
improved services and greater value for money for 
local taxpayers through strong local leadership, 
neighbourhood empowerment and improved 
democratic accountability. 

11. The implementation of these proposals across 
Norfolk will vary to reflect local circumstances. 
Neighbourhood empowerment in the three main 
urban areas will need to build on the learning from 
the neighbourhood management arrangements 
already in place; arrangements in rural areas will 
need to build on existing local area partnerships.
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Vision
12. Our vision is to transform local government in Norfolk for the benefit of our 

citizens, the businesses which are located here, the people who visit and the 
partner organisations with whom we work.

13. We believe that this proposal will deliver local government in Norfolk that provides
strong leadership, local accountability, clear decision-making and ensures local 
people receive the quality services they need at a time and place that is most 
convenient to them. 

14. The new authorities will attract and retain a well trained and motivated 
workforce who will work in new and innovative ways to help the organisation meet
its vision and objectives now and in the future.

15. Our proposals provide for:

• Strong, visible and accountable leadership balanced by a stronger role for 
non-executive councillors;

•  Radical devolution to Local Service Forums, comprising clusters of 
parishes and wards; 

• A Norfolk Commission overseeing shared services and providing a coherent 
and powerful voice at regional and national level. They will be custodians of a
‘Norfolk Charter’ setting out the roles and responsibilities of each level of 
governance within this model; 

• A model of service delivery and governance that provides for services to be 
shared where appropriate, but where accountability and decision making are 
devolved to the lowest level possible;

• Tangible and meaningful community empowerment including participatory 
budgeting, the transfer of assets to community and voluntary organisations 
and public involvement in service development.

16. These proposals will: 

• strengthen Norfolk’s economic position to create vibrant, successful business 
environments;

• create lean, low cost authorities which deliver significant savings through 
increased efficiency and improvement;

• enhance cohesion and integration across all Norfolk’s communities
• improve accountability of leadership;
• provide equity, convenience and choice.
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17. There is clear and compelling evidence that 
Norfolk ‘works’ – in terms of economy, how people 
live their lives, infrastructure etc – around Norwich 
as the primary economic and social driver for the 
area, with a secondary, but no less important role 
played by King’s Lynn to the west. This east / west
focus can be seen in the patterns of:

• Highways and transport infrastructure
• Schools, libraries and children’s centres
• High school catchments
• Police safer neighbourhood areas
• Deprivation
• Sparsity and population density
• Travel to work patterns
• Employment 
• Retail catchments

These patterns are shown in the evidence 
referenced in Appendices B and C

18. This is further reflected in the concentration of 
Norfolk’s significant health (hospital), further and 
higher education, retail and cultural facilities in 
Norwich, Great Yarmouth and King’s Lynn.

19. The focus of the East of England Development 
Agency’s city regions model of economic influence 
on regional cities, needs to be balanced with a 
western Norfolk focus to ensure the benefits are 
spread across Norfolk. We believe that an 
east/west Unitary solution for Norfolk would 
help fill this gap.

Evidence
20. The east / west unitary solution also reflects the 

Local Government Association’s preferred sub-
regional model, commissioned as part of the 
evidence to the Treasury review on sub-national 
economic development and review of regional 
structures.  

21. Extensive research was used to divide England 
into 50 sub-regions. This recognises sub-regions
in Norfolk focused on Norwich to the east and 
King’s Lynn to the west of Norfolk.

22. The LGA research reinforces our argument that 
Norfolk ‘works’ on an east/west basis and that 
this is an issue of national significance that 
should underpin future unitary government 
across Norfolk. This will allow new councils to 
play a full part in the new integrated regional 
planning arrangements to achieve economic 
development, infrastructure investment, and 
sustainable community strategies to drive 
improvement in service performance, especially 
to join-up services and solutions for customers 
and service users. 

King’s Lynn

King’s Lynn
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23. We have presented our proposals to key stakeholder groups including parish 
councils, local business leaders, members and staff. From this we have 
established smaller reference groups so that we can test our proposals with them
in more detail during the preparation of the full business case, during which time 
we will also undertake a full programme of community engagement and 
consultation.

24. Establishing new unitary councils across Norfolk provides an opportunity to 
improve public services and achieve improved outcomes for local residents. To 
deliver this our proposals:

• capitalise on the strength of partnership working in west Norfolk which is 
recognised by Government Office as best practice;

• ensure effective working across organisational and functional boundaries 
to tackle difficult local issues such as obesity, fear of crime, low 
educational attainment, low skills and aspirations;

• build on the best practices and experiences from the successful and 
innovative partnerships.

25. These ideas are central to our ideas around integrating public service delivery 
and achieving local accountability for services at a neighbourhood level.  Partners
and the public will have a forum for scrutiny and challenge, through Local Service
Forums (LSF), facilitated by strong leadership from the new local authorities. 

Broad Cross-Section of Support

Key Lines of Enquiry
The following section has been structured to show how our proposal addresses 
each of the Key Lines of Enquiry. The elements of this model will extend across 
all the new authorities.

“Future unitary local government structures must be supported 
by a broad cross-section of partners and stakeholders”

Holt

Diss

Loddon

Watton

Cromer

Stalham

Dereham

Aylsham

Norwich
Swaffham

Fakenham

Thetford
Harleston

Wymondham

Hunstanton

Sheringham

King's Lynn

Attleborough

Long Stratton

North Walsham

Great Yarmouth

Downham Market

Wells-Next-The-Sea

© Crown copyright. All rights reserved.
100024314 - 2007. 
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Strategic Leadership
Future unitary local government structures must provide strong, effective and accountable strategic
leadership. The leadership should work with their local community, business community, voluntary
sector and other stakeholders to create a vision for the future of the place and go on to deliver it.
Community leadership is one of the most important features of the future of local governance.

26. We would like to see the new councils with stable 
leadership to provide clear and visible
accountability in a sparsely populated area with a 
directly elected mayor or a leader elected for a 
fixed four-year term.

27. Leaders and senior officers within these new 
councils will influence the provision and funding of 
strategic services at local, regional and national 
levels to benefit their communities. There are 
examples of this within Norfolk, for example the 
relocation of the Norfolk and Norwich Hospital in 
Norwich, the outer harbour at Great Yarmouth, the
College of West Anglia’s relocation and the 
establishment of a new campus for Anglia Ruskin 
University, both on the regeneration area in 
King’s Lynn. 

28. The new councils will set out their vision for the 
future in the sustainable community strategy for 
the area, providing coherence to thinking and 
planning about the issues that are most important 
to local people. 

29. This vision will be developed through strong and 
visible Local Strategic Partnerships (LSP) and 
underpinned by agreed targets set out in local 
area agreements and robust Local Development 
Frameworks. 

30. The new councils will convene and support the 
work of the partnerships.  Council leaders and 
portfolio holders will take leading roles in these 
partnerships to ensure that the vision is achieved 
whilst respecting local diversity and the 
different needs of different communities.

31. Cabinet members will have clear responsibilities:

• thematic responsibilities will reflect the 
local priorities set out in the  sustainable 
community strategy. They will chair the 
relevant theme partnership of the LSP, 
ensuring the right organisations are 
involved in designing solutions to local 
problems;

• geographic responsibilities will allow 
Cabinet members to take an overview of 
how issues play out within their locality, 
and they will attend one of the Local 
Service Forums as part of their role.

32. We advocate the constituting of a ‘Norfolk 
Commission’, comprising leaders and senior 
officers of the new councils. This body would:

• be responsible for overseeing any service 
functions shared across the new 
unitary councils; for example, this may 
include transport planning or the pupil 
referral units;

• be the custodian of a Norfolk Charter, 
which would set out the roles and 
responsibilities of each level of governance

• provide additional influence at regional and
national level;

• convene a Norfolk Assembly, drawing 
together those public, private and 
voluntary organisations with a cross-county
remit to identify responses to 
common issues. 

33. We propose single-member wards. Each ward 
could cover a population of approximately 4,000 – 
less than the average of the proposals from other 
shire counties earlier in 2007. This will:

• reduce the number of Councillors in 
Norfolk by half from 419 to 208;

• provide about 55 councillors in each of the
proposed western and Norwich unitaries, 
and 100 in the remaining eastern Norfolk;

• increase the levels of responsibility of each
councillor;

• enhance the diversity of those attracted to 
the role.

34. At a neighbourhood level the role of members is 
enhanced by focusing on resolving local issues 
through Local Service Forums, responsible for 
decisions on services, engagement with parishes 
and the public, and holding service providers to 
account locally.  

35. An enhanced overview and scrutiny function will 
balance stronger local leadership. This will look at 
the economic, environmental and social aspects of
quality of life and how councils work with their 
partners to tackle these local issues through the 
LSP and LSFs. They will monitor progress against 
targets set out in the Local Area Agreement. 

36. In order to perform their roles, members will need 
to access improved local data and intelligence, 
training and development.  This will build their 
capacity to work at a neighbourhood level. These 
arrangements will be supported by strong 
managerial leadership delivered through an 
organisational culture and structure that is fit for 
purpose. 
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37. We propose to cluster parishes and wards into 
neighbourhoods of approximately 20-25,000 
population. These will be centred on Norfolk’s 
towns and large villages. Covering each 
neighbourhood will be a Local Service Forum 
(a mini LSP), comprising representatives of 
parish councils and ward members engaging with 
other public, voluntary and private sector 
organisations important in the area. A cabinet 
member will also attend each Local Service Forum
helping them to discharge their geographical 
portfolio responsibilities. 

38. The Local Service Forums will 

• be formally constituted and receive a small
devolved budget to tackle local issues;

• be open, public meetings; 
• provide responses to important local 

issues that are best tackled at a local level.
Any issues that can’t be resolved will be 
escalated to the cabinet of the new 
authorities or the management group of 
the LSPs for resolution;

• be custodians of local citizens’ charters, 
setting out local service standards and 
priorities within a local action plan;

• be a forum through which the community 
call for action is expressed;

• be supported by innovative use of 
technology – such as text services, online 
neighbourhood’ portals, use of mapping 
technology and council websites to raise 
and track local issues. 

39. Local data collection and sharing of intelligence 
using data observatory and Geographic 
Information Systems capabilities is vital to help 
partners improve services. A quality of life 
survey should be conducted across the new 
councils, based on the innovative survey 
conducted across west Norfolk in 2007, which for 
the first time has provided statistically reliable data
at a safer neighbourhoods level. 

40. Community engagement is at the heart of this 
proposal, building on existing arrangements such 
as the Norfolk-wide citizens’ panel to engage 
people in budgeting and service-review exercises. 
These must respect diversity within Norfolk, 
ensuring the new authorities are accessible to all. 
Local people should know how to engage with 
their council and how to get local issues resolved. 

41. The Local Service Forums provide a mechanism 
through which frontline councillors can express 
their views, raise local issues, champion the needs
of their communities, be accessible to the public 
that elected them and challenge other local 
service providers. 

Neighbourhood Empowerment
“Future unitary local government structures must deliver genuine opportunities 
for neighbourhood flexibility and empowerment…”
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42. The new Unitary Authorities will be well positioned 
to enhance local ‘place-making’ at the parish and 
neighbourhood level. Within a unitary corporate 
framework councils will develop a suite of service 
choices, consultation rights and scrutiny 
opportunities for local engagement. They will 
achieve value for money through new and 
innovative methods of commissioning and service 
delivery to more effectively meet local needs.

43. Services will be shared at a level that will deliver 
the greatest value for money whilst retaining a 
strong local say in how these services will be 
delivered: this may be at a neighbourhood, council 
or Norfolk-wide level. For example:

• we anticipate devolving choice around, for 
example, environmental schemes, input to 
local transport schemes, variations on 
environmental standards, and youth 
provision;

• grass cutting arrangements could be 
streamlined and co-ordinated at a local level
with local accountability through the Local 
Service Forums;

• library services could be shared at a 
Norfolk-wide level to secure appropriate 
economies of scale whilst retaining local 
operational decisions, for example opening 
hours. 

44. The new authorities will adopt a performance 
management framework that enables them to 
monitor service delivery, seek customer feedback 
and publish their performance against agreed 
targets.

45. Budgets will be prepared in line with priorities, 
setting out in particular how working with other 
partners to achieve the outcomes in the 
sustainable community strategy will deliver 
efficiency savings and service improvements 
through joint procurement, commissioning, 
recruitment, information / data sharing etc. 

46. Public sector assets and accommodation will need 
to be:

• rationalised to secure cost savings and 
maximise their value; for example, 
Jobcentre Plus and other public sector 
organisations will work out of joint council 
information centres across Norfolk;

• transferred, where appropriate, into 
community ownership;

• better used, to improve the customer 
experience and access to services. For 
example, building on the concept of 
extended schools to improve access to a 
wider range services for the public. 

47. We also expect different Local Service Forums to 
support and challenge service integration, for 
example around estates or schools. This would 
achieve the best alignment of cleanliness, 
police/warden visibility, outreach youth work, 
transport schemes etc to make school sites and 
their approaches ‘attractive community centres’. 

48. Public sector workers will take on a wider civic 
responsibility as they go about their ‘day job’ in our 
communities.  Frontline health workers or Police 
Community Support Officers (PCSO) for example 
could report fly tipping, broken street lights or 
graffiti in the normal course of their duties.  

49. The new councils will need to identify and seize 
opportunities for a step change in the development
of shared services combined with the retention of 
joint service arrangements where that is sensible, 
such as archives, aids and adaptations, specialist 
functions in trading standards/environmental 
health, child care legal service etc. 

50. Potential areas of service improvement include:

• aligning regulatory services;
• developing ‘joint commissioning’ between 

adult social care, supportive housing and 
health; 

• tackling the emerging issue of the rising 
costs of elderly social care – considering 
integration of service commissioning and 
delivery between adult social care and 
leisure and community services, in order to 
maximize direct payments and the 
development of community support 
networks and frameworks;

• potential devolution of planning decisions to 
local committees;

• stronger resident and community focus on 
local transport schemes (traffic lights, 
crossings, speed humps, signage) whilst 
needing to establish a position of strength in
the new regional planning framework;

• tackling the challenges of educational 
opportunity for all and child protection with a
focus on parental support, children and 
families at risk;

• establishing transitional governance 
arrangements to ensure the Building 
Schools for the Future programme is 
delivered to timescales, with a careful      
transfer of  project governance to the new 
Unitary Authorities.

Value for Money and Equity of Public Services
Future unitary local government structures must deliver value for money and equity
of public services.



13

56. Population figures around the 220,000 level for the
proposed Unitary authorities fits a model of scale 
for efficiency gains and resilience in service 
delivery. 

57. While many commissioning responsibilities will be 
retained at the level of the new unitary authorities, 
we anticipate a range of shared service 
developments and joint arrangements will be put in
place to maximize integration and focus on ‘place’.

58. Paradoxically, the transition to a strong unitary 
framework will provide a catalyst to step change 
the development of shared services with an initial 
target for transactional services – in customer 
contact, finance, HR, IT, property maintenance and
legal services. This scale will also support strong 
service alignment to focus on each unitary ‘place’
– through ‘one council’ approaches to 
environmental standards, public realm, housing 
provision, leisure and amenities, economic 
development, and regulation.

59. Although a full financial appraisal is not required 
as part of this submission we have taken advice 
and carried out work ourselves on the financial 
viability of our proposals. From this advice and 
comparisons with other recent reorganisations we 
estimate that the cost of reorganising Norfolk 
would not be significantly different. This, coupled 
with comparison of levels of Council tax in other 
unitaries, suggest that the costs should be covered
and that additional savings will be realised.

60. There are substantial variations in the council tax 
currently charged by district councils from £110 in 
Breckland to £205 in Norwich when added to the 

County charge of £1052.  There are many unitary 
councils nationally with council tax levels below 
£1100.  However, we note that the East Riding of 
Yorkshire could be a good comparison for Norfolk 
with a council tax of £1136 which would produce 
annual savings of close to £10million across 
Norfolk.

61. We acknowledge the increase in costs of our 
improved community engagement model for 
Norfolk. From this high level appraisal and 
extrapolating the success that Norfolk authorities 
have already had in making savings on their own 
budgets, we consider that there is sufficient 
experience and scope for savings to be achieved 
that will recover all set up costs within 3 to 5 
years.

62. We are also mindful of the subtleties that come 
into play within these broad generalisations 
and we would explore these further in the 
detailed business case and appraisal of the other 
options on the table. For example, the economies 
of scale potentially delivered by a single Norfolk 
unitary through the aggregation of key services, 
may hide additional transaction costs (‘failure 
demand’) associated with the loss of local 
knowledge.

Affordability

51. There is a long history of joint procurement in 
Norfolk delivering significant savings that will be 
capitalised on. It will be easier to secure 
procurement savings by:

• securing economies of scale within the new 
councils

• working collaboratively across our partners 
in the LSP

• working with a range of other councils

52. Corporate development plans will underpin the 
work of each new authority, setting out how they 
will embed the desired culture and values and 
ensure that performance is continually improved. 

53. Use of Citizens’ Panel research, customer 
feedback, analysis of complaints and councillor 
caseloads together with other mechanisms such as
Govmetric will ensure that the new authorities will 
remain responsive to local people and the wider 

community.  Monitoring and evaluation of service 
delivery will be an integral part of service 
development as will research with non-users.  New
authorities will harness the vast experience and 
knowledge from ward councillors and front line 
staff.

54. Through the LSPs and the LSFs the new 
authorities will fully engage with private, voluntary 
and community sector organisations. 

55. Underpinning all of the proposals set out above is 
enhanced engagement with our communities both 
of place and of interest. This is the primary way of 
ensuring that service delivery meets local need 
and is responsive to local circumstances.
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Conclusion

63. This is an opportunity for radical and cutting edge developments in leadership and
service delivery arrangements. This proposal will provide strong and enhanced 
community leadership, neighbourhood engagement and partnership working. This
will achieve high quality, value for money services that local people rightly expect.

64. Our approach is based strongly on the evidence available, our depth of 
knowledge about what works in western Norfolk and how this could be applied 
across the whole county. It is set within both the county and regional context and 
explores innovative solutions to the challenges facing local government.  It 
ensures that local government will be strong and responsive to local need whilst 
respecting Norfolk’s strong sense of local identity.  

65. We believe that there is a compelling case for a western focus to any solution for 
unitary local government within Norfolk. A case that would meet the Government’s
criteria, builds upon local sense of place and community, and recognises how 
local places ‘work’ economically and socially. A north/south split and a single 
county unitary will undermine the potential gains of strengthened ‘place making’
that are a hallmark of effective unitaries. In our geographical and community 
context the new unitaries need to be ‘right sized’ and ‘right placed’. 

66. This model is supported by options under consideration by Norfolk County 
Council and Norwich City Council.
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Appendix A: Headline Data

Evidence Base

Holt

Diss

Loddon

Watton

Cromer

Stalham

Dereham

Aylsham

NorwichSwaffham

Fakenham

Thetford Harleston

Wymondham

Hunstanton

Sheringham

King's Lynn

Attleborough

Long Stratton

North Walsham

Great Yarmouth

Downham Market

Wells-Next-The-Sea

Population

Area (Ha)

Recycling centres

Education authorities

Doctors' surgeries

Secondary state schools

First, primary and infant schools

Armed services

Coastguard stations

Courts, court services and tribunals

Fire brigade stations

Government agencies and offices

Police stations

Social service activities

Cemeteries and crematoria

Petrol and fuel stations

Bus and coach stations, depots and

companies

Bus stops

Community Information Points

Railway stations, junctions and halts

West

218,775

251,253

3

1

46

15

118

6

3

5

16

5

11

11

52

36

8

1773

12

8

East

380,040

279,299

2

4

75

26

187

5

11

2

23

12

19

21

103

51

12

3133

No data available

25

Norwich

214,685

19,173

2  

5

40

11

80

2

0

3

4

16

8

22

20

24

4

1295

No data available

4

© Crown copyright. All rights reserved.
100024314 - 2007. 
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The following documents provide supporting evidence to our submission. They are all available from
www.visitdawn.com, our on-line data observatory. Please use the contact details provided on page 2 to request 
log-in details. 

Title Description Published     Author

BME Housing Research Report

Differentiating Rural Areas In 
West Norfolk

Norfolk Evidence Portfolio -
Environment

Rural East Anglian Partnership
Executive Summary

The Norfolk Coast AONB - The Housing
Market and Affordable Housing

East of England - Urban Area Profiles

East of England - Urban Collaboration
- Summary

King's Lynn Urban Renaissance
Strategy

LGA Productivity & Place - Rural

LGA Prosperous Communities II

LGA Thriving Local Communities
- Technical Appendix

LGA Thriving Local Communities -
Literature Review

Norfolk Evidence Portfolio - Skills

Town Centres Study

BME Housing Research - Norfolk

Deprivation in Rural Norfolk

Norfolk Evidence Portfolio - Access

Norfolk Evidence Portfolio - Vibrant
Communities

SSCF Implementation Plan 

Travellers Survey Final Report May
2006

Urban Capacity Study - Full Report

A view from the West

A report analysing the housing and support needs of Norfolk and Waveney's
Black and Minority Ethnic (BME) groups

A study into the differentiating of rural areas in West Norfolk

Key environmental issues and challenges facing Norfolk 

Key findings from the Strategic Housing market assessment
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Summary
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This document looks at the housing and support needs of black and minority
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Key access issues and challenges facing Norfolk

Key social issues and challenges facing Norfolk

This document sets out the strategy for neighbourhood renewal within the
disadvantaged communities of King’s Lynn 
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Focusing on the potential for future development of King’s Lynn
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1. Transport Infrastructure 
Showing the principal road and rail connections across Norfolk and the focus of these around
King's Lynn and Thetford as gateways to the County together with Norwich at its heart. 

Appendix C: Maps

2. Population Density 
Showing the concentration of populations in the County's three main towns of Norwich, Great Yarmouth
and King's Lynn together with its market towns. It also shows the relative sparsity of the west,
particularly in a band running north-south from Wells through Swaffham to Thetford. 

© Crown copyright. All rights reserved.
100024314 - 2007. 
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3. City Region Classification 
Showing that west Norfolk lies outside the influence of existing cities, which is why King’s
Lynn performs the equivalent function of bigger cities and towns in the region, as a
service and employment centre and as the engine of its sub-regional economy.

4. Travel to work areas
Defined as areas where 75% of the resident population also work within the same area.
This is based on the 2001 census and shows four travel to work areas for Norfolk.


